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Fitness/Weight loss Reimbursement 
Member Experience



Fitness/Weight Loss Reimbursement Experience

• Navigate to the ‘Claims & Accounts’ Tab from the Home Page and select ‘Submit a claim’
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Fitness/Weight Loss Reimbursement Experience

• Members will select the ‘Start a claim’ under the Medical benefit category
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Fitness/Weight Loss Reimbursement Experience

• Members will select the ‘Gym/Fitness’ category
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Fitness/Weight Loss Reimbursement Experience

• In order to get started the following is needed:
• Receipt
• Proof of payment
• Completed ZOLL Fitness/Weight loss reimbursement form

• Important things to know:
• You’ll submit a separate form for each claim
• Confirm your plan benefits before submitting
• Reimbursement requests typically take 10-15 business days to 

process
• Completing this form does not guarantee reimbursement

• Click Next Step
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Fitness/Weight Loss Reimbursement Experience- Email Verification

• Verifying contact information is the first step of the experience.

• The submitter must follow the instructions on the page. A PIN 
will be sent to the email address provided on the experience.

• An email will be generated to the email address entered. Enter
verification code from the email into the Enter Code field.

• Select Validate code.
• Note: This is a one-time verification code.
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Fitness/Weight Loss Reimbursement Experience

• Select Gym membership under they type

• Enter the membership purchase date and amount paid

• Click Next Step
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Fitness/Weight Loss Reimbursement Experience – Complete Submission

• Review the information you have entered
• When ready, complete the electronic 

agreement and click Submit Claim
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