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Medical Reimbursement Experience
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• Log into your Surest member portal
• On the left menu bar, click Claims then Submit a medical claim
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• Ensure you have the supporting documents and click Continue to submit online

Medical Reimbursement Experience
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• Review the Surest claim form requirements and click the arrow on the bottom of the page to continue

Medical Reimbursement Experience
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• Enter the requested information from your ID card and click the arrow to continue

Medical Reimbursement Experience
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• Continue answering questions and click the arrow to continue

Medical Reimbursement Experience
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• Input “Type of service” as 
Medical Claim

• Input “Place of service” as 
Other (99)

• Click the arrow to continue

Medical Reimbursement Experience
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• Input your gym information in the provider details (input 000000000 for NPI and Tax ID) 
and click the arrow to continue

Medical Reimbursement Experience
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• Input the Fitness claim information with today’s date and the codes highlighted below
• Maximum reimbursement of $150 per family per calendar year

Medical Reimbursement Experience - Fitness
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• Input the Weight Loss claim information with today’s date and the codes highlighted below
• Maximum reimbursement of $150 per family per calendar year

Medical Reimbursement Experience – Weight Loss



© Bind Benefits, Inc., d/b/a Surest. All rights reserved.

• Input the amount charged and amount paid for the fitness/weight loss charge

Medical Reimbursement Experience
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• Upload the fitness/weight loss invoice 

Medical Reimbursement Experience
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• The next page will show a summary of the request and confirm 
submission. 

• Please allow up to 30 days for processing

• If you have questions on, please call the number on your ID card

Medical Reimbursement Experience
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