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From the 24/7 Virtual Visits page, click ‘Get care’ to initiate Single Sign On.,
Members can also access from TeladocHealth.com, Teladoc Health app,

myUHC app, or by calling 1-800-Teladoc to speak with an agent.
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Home screen with Get Care Now button to initiate visit request
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If no medical history completed in prior 12 months, member will be prompted to complete it.
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Health tab of Medical history includes height, weight, medications,

allergies, health history, family history, etc.
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Demographics tab of Medical history captures ethnicity, race, gender identify, pronouns
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Nurse practitioners are offered in states where permitted
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Based on reason for visit, the member may be presented with

additional information. A link is available to upload images if desired.
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Free home delivery of medications by Capsule is available in select cities.

Home delivery option will appear if the member’s address is within Capsule’s service area.
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A real time eligibility connection between UHC and Teladoc Health

Is the source for the member’s cost share amount.
Telod()c © Teladoc Health, Inc. All rights reserved. 18

HEALTH



Telod()c © Teladoc Health, Inc. All rights reserved. 19

HEALTH



PSEUDOHGFMD

Phone

$54.00

(267)269-0000

OptumHSID+PSEUDOYAIR@gmail.com

Once the member confirms the visit, an e-mail confirmation

will be sent to the member.
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After the visit is completed via phone or video, the member can see

the visit summary in Messages.
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John Smith

Teladoc Physicians, P.A.
1945 Lakepointe Dr.
Lewisville, TX 75057
800-Teladoc

If the provider wrote an excuse note, the member can view it from Messages.
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Drop down navigation from Health Info & Account
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Clicking Eng/Esp translates all pages between English and Spanish
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