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Registration
Step by Step Guide
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Step 1

Create an account - all members 18+ must create 

and use their own account

● Navigate to: doctorondemand.com/uhc-ei
○ Click the “Sign up” button in the upper right 

hand corner 

OR 

● Download the Doctor On Demand mobile app from 
Google Play or App Store

● Enter your personal email address (one user per 
email) and create a password 

● Click Continue

Proprietary & Confidential 

https://doctorondemand.com/uhc-ei
https://doctorondemand.com/get-the-app/
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Step 2

● Add your first name and last 
name (your legal names) and click 
Next. *Optional: Add your 
preferred name

● Add your date of birth, including 
the full year and click Next

● Add your phone number and click 
Next
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Step 3

● Click “Try Health Insurance” and search for UnitedHealthCare in the field and select 
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Step 4

● Enter your Member ID (contract number), which 
can be found on your health insurance card
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Urgent Care 
Walkthrough
Step by Step Guide
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Get Care - Step 1
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Who is This Visit For - Step 2
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Reason for Visit - Step 3
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Medical Intake - Step 4

Proprietary & Confidential 



© 2024 Included Health, Inc. - Proprietary12

Health Profile - Step 5
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Review Your Health Profile - Step 6
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Additional Questions - Step 7
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Pharmacy Selection - Step 8
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On Demand Visit - Step 9
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Waiting Room - Step 10
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On Demand Visit – Step 11
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Post-Visit Summary – Step 12
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Post-Visit Instructions – Step 13
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Documents – Step 14
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Labs – Step 15
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