
Accessing Therapy for Minor 
Dependents* with Modern Health
Modern Health is a mental wellness benefit that provides you and your dependents access to personalized 

1:1 support, group support, and self-serve resources so that you and your loved ones can be the best version 

of yourselves — at home, at work, and in your relationships.

If you’re seeking care for a minor dependent, you’ll need to match with a therapist and book care on their behalf 

using our family care experience. 

*Therapy for minor dependents is available for ages 0-18 in the United States, and 13-18 

outside of the US.

How to get started:
NEW

Embark on a 

guided Pathway
The destination? A thriving 
career, essential manager 
skills, and more.

Learn more

Introducing

Modern Pathways
Here’s a super short 
description that succinctly 
explains what Pathways is.

Learn more

Practice mindfulness
Browse our library of resources

ManageYour 1:1 Care

Book a therapy session
Work with your therapist on what 
matters to you.

10 sessions available

Work with a coach
Your employer benefit gives you 
access to 20 coaching sessions.

RECOMMENDED

Work with a Pathway 
Specialist
Explore specialized tracks to 
improve your workplace well-
being.

Get care for your family
Support for eligible kids, teens,  
and adult family members.

Explore CirclesMessages SettingsHome

�� From the Home 

Screen, select 

Get care for 

your family

08:34 4G

Welcome, Isabelle 

Eligible members can get up to # therapy 
sessions. Plus so much more!

Available care for your family

For ages 0-12

Manage care for your children

With expert help, your kids can thrive at 
home and school. Add them to your account 
to get their care journey started.

Add family Learn more

�� Select Add 

family to add 

your dependent 

to your account

First, let's check if your  
family member has access to 

Modern Health

* Who are you getting care for?

First name

Last name

* Their relationship to you?

Select relationship

08:34 4G

�� Enter some basic 

information about 

your dependent

Rebecca is eligible for 
Modern Health!
Let’s get Rebecca some support. Since 
they’re under the age of 18, they won’t have 
their own Modern Health account. But 
through your account, they can access:

8 therapy sessions

Guided meditations for kids

Attention-boosting soundscapes

To start therapy, first, share Rebecca’s care 
preferences so we can find the right 
therapist for their needs.

08:34 4G

�� Modern Health will do 

an automated eligibility 

check that should take a 

few seconds. Once this 

is complete, you can 

start matching them 

with a therapist. 



Accessing Therapy for Minor 
Dependents* with Modern Health

How to get started (continued):

If you have trouble registering for Modern Health, please don’t hesitate to reach out to 

help@modernhealth.com with a note or screenshot. The Modern Health member support team will verify 

the information against what they have on file with your employer to provide you the best instructions on 

how to successfully access Modern Health.


Let’s find a therapist for 
Rebecca
Answer a few questions about James’s care 
needs and preferences so we can find the 
best match for them.

What do they need support with?

Anxiety

Where are they located?

United States

Maryland

08:34 4G

�� Next, you will answer a 

few questions about 

your dependent’s 

needs and preferences 

so we can find the best 

match for them.

Choose a therapist

Best Match

Wade stands passionately for YOU and your 
most authentic, vibrant and fulfilling life, one in 
which you are not only realizing... Read more

Wade Warren
Therapist

Available today

Choose Wade

Anxiety, Family Concerns

English, French

Remote, United States

Sasha Porter
Therapist

Available today

Anxiety, Family Concerns

English, French

We found several potential therapists for 
Rebecca. Get to know them below.

08:34 4G

Preferences

�� Once this is 

complete, you’ll see 

a list of options for 

therapists who are a 

good fit. 

Schedule a session

10:30 AM – 11:30 AM CST

11:30 AM – 12:30 PM CST

12:30 PM – 1:30 PM CST

1:30 PM – 2:30 PM CST

2:30 PM – 3:30 PM CST

3:30 PM – 4:30 PM CST

Continue

Select a time for Rebecca’s therapy session 
on Friday, April 19th. 

08:34 4G

�� Finally, you’ll select 

a date and time for 

your dependent’s 

first session! 

You can join this session from your family 
care homepage or the Zoom link we just 

emailed you. But if Wade prefers to host this 
session on a different platform, use the link 

they share with you instead.

Book another session

Add to calendar

Return to family care

Therapy session booked!
Friday, April 19th, 2:30 – 3:30PM CST

08:34 4G

�� Once the session 

is booked, you 

can easily add it 

to your calendar. 

mailto:help@modernhealth.com

