EMERGENCY RESOURCES

Hurricane Fiona

Below are resources that may be able to assist you regarding Hurricane Fiona. To access the
websites, please click on the links. You may wish to contact these providers for additional information.

LOCAL RESOURCES

Puerto Rico Police

Web: https://policia.pr.gov
Facebook: https://www.facebook.com/prpdgov
Twitter: https://twitter.com/policiaspr

Electric Power Authority: https://aeepr.com/en-us

Road closures:

For information about road closures, you may dial 511 to obtain
information online at
https://www.viamichelin.com/web/Traffic/Traffic_info-Puerto Rico

HURRICANE PREPAREDNESS AND RECOVERY:

American Red Cross:

Hurricane preparedness: https://www.redcross.org/get-help/how-to-
prepare-for-emergencies/types-of-emergencies/hurricane.html

Find a local chapter: https://www.redcross.org/local/puerto-rico.html

Smartphone apps: https://www.redcross.org/get-help/how-to-
prepare-for-emergencies/mobile-apps.html

Apps will update people on the current emergency and provide
information on safety during a disaster.

Ready.gov:

A guide to before, during, and after:
https://www.ready.gov/hurricanes

Disaster preparedness kit: https://www.ready.gov/kit

Hurricane safety tips and precautions:
https://www.nationwide.com/Ic/resources/emergency-
preparedness/articles/hurricanes

National Weather Service:
https://www.weather.gov/safety/hurricane

Centers for Disease Control & Prevention (CDC):
https://www.cdc.gov/disasters/hurricanes/index.html

National Hurricane Survival Initiative:
https://hurricanesafety.org/prepare/hurricane-safety-
checklists

921219 09/22 © 2022 Cigna

OPEN SHELTERS
(AS OF 9/19/22)

Escuela Trina Padilla de Sanz
950 Av. JesUs Toribio Pifiero
San Juan, PR 00921

Escuela Berta Zalduondo
Urb. Monte Brisas Il Calle 104
Fajardo, PR 00738

Escuela Especializada Bilingiie Juan
Ponce de Leo6n

Calle Dr. Vidal

Humacao, PR 00791

Escuela Francisco A. Garcia Boyrié
Calle 9 Urb. Costa Azul
Guayama, PR 00784

Escuela Lila Maria Mercedes Mayoral
Carr. 2 Km. 22 Ram. 500 El Tuque
Ponce, PR 00730

Escuela Eugenio Maria de Hostos
Calle Pilar Defill6 Esg. Martinez Nadal
Mayaguez, PR 00680

Escuela Dra. Maria Cadilla de Martinez
Carr. 129 Sector Las Cunetas |
Arecibo, PR 00612

National Child Traumatic Stress Network:
https://www.nctsn.org/what-is-child-trauma/trauma-
types/disasters/hurricane-resources

Supporting children and families before, during, and
after a hurricane.
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2-1-1 de Puerto Rico: http://www.211pr.org

2-1-1 is an easy-to-remember phone number that connects callers to information and services in times of need. It is
available 24 hours a day, seven days a week, even during disasters. Please call if you are seeking resources such as
clothing, food, or programs for your family.

Federal Emergency Management Agency (FEMA):
500 C Street Southwest

Washington, DC 20472

800-621-FEMA

https://www.fema.gov

FEMA Text Message Program

To locate an open emergency shelter, text SHELTER and a zip code to 43362 (4FEMA).
To locate an open Disaster Recovery Center, text DRC and a zip code to 43362 (4FEMA).
(Please note that standard message and data rates apply.)

The Bureau of Emergency Management and Disaster Administration

Web: https://manejodeemergencias.pr.qgov
Facebook: https://es-la.facebook.com/NMEADpr
Twitter: https://twitter.com/NMEADpr

Temporary Assistance for Needy Families: https://pr.gov/Pages/Programa-Ayuda-Temporal-TANF.aspx (Spanish)

Local Salvation Army Locator: https://www.salvationarmyusa.org

SAMHSA Disaster Distress Helpline: https://www.samhsa.gov/find-help/disaster-distress-helpline
Nationwide hotline: 1-800-985-5990
Text "TalkWithUs" to 66746

POWER OUTAGE PREPAREDNESS AND RECOVERY

American Red Cross: https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/power-
outage.html

Ready.gov: https://www.ready.gov/sites/default/files/2020-03/power-outage information-sheet.pdf

CDC: https://www.cdc.gov/foodsafety/food-safety-during-a-power-outage.html

Tips for prolonged power outage: https://www.consumerreports.org/home-safety/how-to-survive-a-prolonged-power-
outage-al579830430

Poweroutage.us: https://poweroutage.us/area/state/puerto%20rico

Any reference to the products, services, information or websites of any other non-Cigna affiliated entity is provided for

informational purposes only and should not be construed as an endorsement by Cigna of the products, services,

information, or websites of such entities, nor should such reference be construed as an endorsement by such entities

of the products, services, information or websites of Cigna and/or its affiliates. Cigna neither reviews nor controls the

content and accuracy of these references or websites, and therefore will not be responsible for their content and .-‘.'-'-',‘; o
accuracy. Your access to non-Cigna web sites is at your sole risk. :_)(_: C I g n a

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation..
Use and distribution limited solely to authorized personnel. 921219 09/22 © 2022 Cigna


http://www.211pr.org/
https://www.fema.gov/
https://manejodeemergencias.pr.gov/
https://es-la.facebook.com/NMEADpr
https://twitter.com/NMEADpr
https://pr.gov/Pages/Programa-Ayuda-Temporal-TANF.aspx
http://www.salvationarmyusa.org/
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/power-outage.html
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/power-outage.html
https://www.ready.gov/sites/default/files/2020-03/power-outage_information-sheet.pdf
https://www.cdc.gov/foodsafety/food-safety-during-a-power-outage.html
https://www.consumerreports.org/home-safety/how-to-survive-a-prolonged-power-outage-a1579830430
https://www.consumerreports.org/home-safety/how-to-survive-a-prolonged-power-outage-a1579830430
https://poweroutage.us/area/state/puerto%20rico

	EMERGENCY RESOURCES
	Hurricane Fiona

